




EXHIBIT A

RESULTS OF THE HOUSE MAIL OPERATIONS
CUSTOMER SATISFACTION SURVEY
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Satisfaction with HIR's NCOA Service
by Type of Respondent
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EXHIBIT B

HOUSE MAIL OPERATIONS CUSTOMER SATISFACTION
SURVEY QUESTIONAIRE
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Please Check The Applicable Box:

Leadership Office � Member Office � Committee Office � Subcommittee Office � House Officer Office �

Respondent’s Name (optional):                                                                                           Respondent’s Title:                                                                                        

Questions

Seldom If Ever
under 25% of the
time

Sometimes

between 25%
and 49% of
the time

Often

between
50% and
74% of the
time

Very Often

between 75%
and 89% of
the time

Always Or
Almost Always
between 90% and
100% of the time

Not
Applicable

How satisfied are you with House Postal Operations?
Does your office receive mail timely to allow for a prompt
response?
Is the mail delivered to your office on a consistent schedule?
Are the following items delivered promptly?

Constituent Correspondence
Congressional Records
House Calendars
Federal Registers

Do you receive other offices’ mail?
Do other offices notify you that they have received mail
intended for your office?

Are you satisfied with the timely distribution of “Dear
Colleague” letters?

Is your mail picked up promptly?
Are items you mail received promptly?
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Page 2 of 2

Questions

Seldom If Ever
under 25% of the
time

Sometimes

between 25%
and 49% of
the time

Often

between
50% and
74% of the
time

Very Often

between 75%
and 89% of
the time

Always Or
Almost Always
between 90% and
100% of the time

Not
Applicable

How often have you complained about House Postal
Operations?  If so:

Were you satisfied with the timeliness of the response to
your complaint?
Were you satisfied with the resolution of your
complaint?

How often do you use the outgoing/incoming Mailbox
provided by Furnishings?

How often are mailing lists updated using HIR’s National
Change of Address (NCOA) service?
How satisfied are you with NCOA services?

Are you aware of HIR’s NCOA service?  (Please check the appropriate box.) Yes  � No  �

Please record any comments or suggestions you may have for improving House Postal Operations in the space below:


