Jack Ehrlich

Medicare Beneficiary

By way of introduction, I am a 72 year old retired CPA and attorney. I practiced both law and accounting, primarily dealing with taxes.  Dealing with the IRS and the Code is simple compared with Medicare Part D

I take 25-27 pills a day pursuant to 17 prescriptions; this cost me approximately $1000 per month, and that’s after buying from Canada.

Because of these high costs, I applied for Part D coverage as soon as I could (November 15, 2005).  When I tried to find out the status of my application I was told they had no idea what applications were received and couldn’t find out.  So I sent in a second application and hoped one would get processed later on.  Ultimately I received three notices of my enrollment.

Each phone call was an experience.  The computer menu was of no help; the wait to speak to a real live person was unbearably long.  Fortunately I have a speaker phone, without which I never could have finished one call.  Also I never knew who I was talking to, someone from Medicare or the insurance company.  At one point I was concerned that I had deleted myself from Medicare.  Fortunately I didn’t.

The plans are overly complex and there are too many different plans.  Since I had neither the patience nor the intelligence to properly study the myriad of plans and since I wasn’t sure I was even enrolled, I simply opted for the standard plan which even I could understand.

One of the 17 drugs that I take is not listed in the plan’s formulary.  When I questioned the omission I was told to check on-line because there have been changes since the formulary was published.  I checked and found that the drug was covered; however, when I renewed the prescription I was told it is not covered.  The insurance company’s booklet states that I can request “an exception” with a statement from my doctor supporting my request.  When I requested if there were forms or literature so I can file a request I was told there was nothing they had which would assist me.  So I paid the full amount.

This has been a frustrating and annoying experience.  However, it does help to defray the high cost of drugs for some people.

