
J.3 Operating Responsibility Matrix 
U.S. House of Representatives

Abbreviations 
AOC - Architect of the Capitol 
CAO - Chief Administrative Officer 
CO - Contracting Officer 
COR - Contracting Officer's Representative 
HIR - House Information Resources 
L+D - Logistics and Distribution 
OAP - Office of the Attending Physician 

ITEM 

FOOD & BEVERAGE OPERATIONS 

Purchase and ownership of food, alcoholic beverages, disposable service ware, soap, chemicals 

Food product specification 

Menu testing and planning 

Menus, price lists, nutritional information for posting on Contractors' web site 

VENDING OPERATIONS 

Machine ownership, installation, replenishment, repair and maintenance 

Installation of data lines 

Wireless connections 

Set-up and maintenance ofrefund program 

Clean floor under and behind machines quarterly 

EQUIPMENT 

China/silverware/glassware, serving ware, utensils, pots, pans etc. - original purchase and replacement 

Replacement of dining room furniture and fixtures including carpet & drapes 

Initial and annual physical inventory mutually taken of all House and Contractor owned equipment 

Installation and maintenance of soap dispensers on hand sinks, service ware and laundry washing 
machines 

Laundry equipment - initial equipment, repair and replacement 

Marketing displays, menu boards 

New concept equipment (for new service/marketing) purchase, maintenance and repair 

Rental offoodservice and catering equipment 

Repair of dining room fixtures and furnishings 

Repair of House owned food service equipment 

Repair/replacement of House provided office furniture (repair ofnormal wear + tear items) 

Utilities (Power, DWV, HV AC) 

OFFICE & ADMINISTRATION 

Price & Portion Guide 

House ID Badge Requests 

Bank services 

Catering Surveys - ongoing 

Change in hours or days of foodservice, request mandatory 

Customer Surveys- annual 

Maintaining opera ting records 

Merchandising & Marketing materials 

Office supplies 

Parking spaces - issuance 

Postage and shipping 
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